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Intelligent Operation and Maintenance MRO Support System
Platform

LOU Haibo, WANG Xunzhi, LIU Jing, LIU Hongbo, LI Li
(Hebei Iron and Steel Group Handan Iron and Steel Co., Ltd., Handan 056015, China)

Abstract: This paper describes a solution proposed by the combination of industrial on-site operation and
maintenance personnel and Internet developers, industrial technology and IT technology, and an industrial APP
technical route, which is an auxiliary operation and maintenance tool. Operation and maintenance technicians can
easily access the 1O tables, network topology diagrams, power supply diagrams, and related basic information of
on-site control cabinets and on-site devices in a certain position in the cloud database through handheld industrial
tablets or mobile phones; with the help of measurement and control principles The hierarchical data based on the
circuit diagram is convenient for the operation and maintenance personnel to understand the equipment and wiring
of the entire control loop at the point of failure, and provides a clearer processing idea for the operation and
maintenance personnel, and can also quickly check or debug a certain device in the control loop. Find its relevant
information. In this way, even the operation and maintenance personnel who are not familiar with the position can
quickly find the fault point and deal with the fault with the help of this industrial APP.

Keywords: Cloud database; auxiliary operation and maintenance tools; MRO support platform; QR code; guidance
for troubleshooting ideas
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